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Welcome to StoreApp (the “Service” or “Platform”). The Service is operated and managed

by Cloud Tech Fast Al (“Company”, “we”, “us”, or “our”).

By accessing or using the StoreApp website, platform, or services, you agree to be bound
by these Terms of Service. If you do not agree with these Terms, please do not use the
Service.

1. General

StoreApp provides software and SaaS services for businesses, including tools for
management, automation, customer communication, and integration with third-party
services, depending on the features available at any given time.

Your use of the Service constitutes acceptance of these Terms.

2. User Account
Certain features of the Service may require you to create an account.

You are responsible for providing accurate and up-to-date information and for maintaining
the confidentiality of your account credentials.

You are responsible for activities conducted through your account, except where such
activity results from a security incident beyond your reasonable control.

3. Acceptable Use

You agree to use the Service in compliance with applicable laws and these Terms.
You may not use the Service for:

o |llegal activities;

e Sending misleading, abusive, or prohibited content;
e Sending spam or unauthorized communications;

e Interfering with the Service or other users;

e Attempting to bypass security or usage restrictions;
e Infringing the rights of third parties.

4. WhatsApp and Third-Party Services

StoreApp may provide integration with WhatsApp, Meta, and other third-party services.



Your use of such services is also subject to the terms, policies, and requirements of the
applicable third-party providers.

Cloud Tech Fast Al is not responsible for changes, restrictions, interruptions, or failures
caused by third-party providers, including Meta or WhatsApp.

You are responsible for ensuring that your use of WhatsApp and other third-party services
complies with their applicable policies and requirements.

5. User Content

You retain ownership of the content and information that you upload or provide through the
Service.

You grant Cloud Tech Fast Al a limited right to use, store, and process such information to
the extent necessary to provide, operate, secure, and maintain the Service.

You are responsible for ensuring that you have all necessary rights and permissions to
provide such information to the Service.

6. Privacy

The processing of personal information is governed by the Cloud Tech Fast Al Privacy
Policy.

The Privacy Policy is available on our website.

7. Payments and Subscriptions

If the Service is provided for a fee, applicable prices, payment terms, and subscription
details will be presented at the time of purchase or subscription.

Cloud Tech Fast Al may modify pricing or subscription plans in the future, subject to
applicable law and appropriate notice where required.

8. Service Availability

Cloud Tech Fast Al makes reasonable efforts to maintain the availability and functionality
of the Service.

However, the Service is not guaranteed to be available at all times. Interruptions may
occur due to maintenance, technical failures, communication failures, third-party services,
or circumstances beyond our reasonable control.

Unless otherwise agreed in writing, these Terms do not constitute a commitment to any
specific Service Level Agreement (SLA).



9. Limitation of Liability
The Service is provided on an “AS IS” and “AS AVAILABLE” basis.

To the maximum extent permitted by applicable law, Cloud Tech Fast Al shall not be liable
for indirect, special, incidental, or consequential damages, including loss of profits, loss of
revenue, loss of data, or business interruption.

To the maximum extent permitted by applicable law, the aggregate liability of Cloud Tech
Fast Al in connection with the Service shall be limited to the amounts actually paid by the
user to Cloud Tech Fast Al for the Service during the 12 months preceding the event
giving rise to the claim.

Nothing in these Terms excludes or limits liability that cannot legally be excluded or limited
under applicable law.

10. Intellectual Property

All rights in StoreApp and the Service, including software, source code, design, interface,
trademarks, and content owned by Cloud Tech Fast Al, are owned by Cloud Tech Fast Al or
the applicable rights holders.

You may not copy, distribute, modify, sell, reverse engineer, or otherwise exploit the
Service except as expressly permitted by applicable law or with prior written authorization.

11. Suspension and Termination

Cloud Tech Fast Al may suspend or terminate access to an account or the Service in the
event of a material violation of these Terms, unlawful use, security risks, or other
circumstances that reasonably justify such action.

You may stop using the Service at any time, subject to any applicable payment obligations.

12. Changes to the Service

Cloud Tech Fast Al may update, modify, add, or remove features of the Service from time
to time.

Material changes may be accompanied by appropriate notice where required.

13. Changes to These Terms
Cloud Tech Fast Al may update these Terms of Service from time to time.

The updated version will be published on the website and will include the applicable “Last
Updated” date.

Continued use of the Service after changes become effective constitutes acceptance of
the updated Terms, subject to applicable law.



14. Governing Law and Jurisdiction

These Terms shall be governed by the laws of the State of Israel.

Any dispute relating to the Service or these Terms shall be subject to the jurisdiction of the
competent courts in Israel, subject to any mandatory applicable law.

15. Contact Information
For questions regarding these Terms of Service, please contact:

Cloud Tech Fast Al

Operator of StoreApp

Email: contact@cloudtechfast.com
Website: www.cloudtechfast.com



